Ebenezer Healthcare Access is a 501 c3
non-profit organization serving clients in
Ohio. We help immigrants to overcome
language and cultural barriers in
accessing healthcare services, by
providing health education, medical
scheduling, cultural competency
training for healthcare professionals,
scheduling medical transportation,
medical interpretation, translation,
employment assistance and
more. Since the organization’s
existence in 2019, we have had
many success stories impacting
many lives for the good. We
have many partners in
refugee and immigrant
communities ranging
from different local
health systems, local
immigrants, churches
and academic
institutions.

"Ebenezier Healthcare
Access has been founded
to help those in need of
support & assistance in
navigating the healthcare
system.”

Jean de Dieu Mukunzi, MPH, PMP
Executive Director / Founder

Let Us Help You

Overcome Language & Cultural Barriers
In Accessing Healthcare Services.
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Ebenezer Healthcare Access Staff

Contact Us

in Dayton, Cincinnati or Columbus: Health Education

Medical Interpretation

Ebenezer Healthcare Access Dayton
196 Hawthorn St., Dayton, Ohio 45402
937.580.8817 « www.ebenezeri.org

Ebenezer Healthcare Access Cincinnati
7364 Reading Rd., Suite 117, Cincinnati, Ohio 45237
937.430.8053 ° www.ebenezeri.org

Ebenezer Healthcare Access Columbus
4889 Sinclair Rd., Suite 204, Columbus, Ohio 43229
614.396.8461 - www.ebenezeri.org




Improved
Health Outcomes

language barriers to meet their health needs and community resources
while navigating the US healthcare system. Our clients come from all over
the world, and we provide translation and interpretation services in
different languages such as Kinyarwanda, English, French, Russian,
Ukrainian, Spanish, Arabic, Swahili, Kirundi, Lingala, Amharic and Tigrinya.

Our Impact

From the first year of the implementation of
care coordination services in 2022, we have
assisted many refugees, immigrants, and other
underserved people from many countries of Europe,
Africa, North America, and Latin America. We
assisted the people to overcome their cultural V. & N\ & Reduces ER visits
barriers and address their social determinants
of health and health disparities in the - HENicos no
United States. This was delivered through / : : show rates
many pathways which are care-delivery '
processes to connect clients to the

Promotion of early disease
screening and disease prevention g

Reduced readmission rates

local healthcare systems and g
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Our Services Are Free - Comprehensive Healthcare Information « Visit Our Website at: www.ebenezeri.org

MiSSion Our Mission is to Promote Healthcare access by
overcoming language and cultural barriers.

ViSion Our Vision is to build a community free of health disparities by providing
healthcare access to legal immigrants and other underserved people.



